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Note

If you have any comments, questions or suggestions regarding this documentation and the
software it describes, please contact:

PROSTEP AG, DolivostraRe 11, 64293 Darmstadt, Germany
Telephone: +49(0)6151-9287-0

Fax: +49(0)6151-9287-326

E-mail: hotline@prostep.com

The content of this manual may be subject to change without notice. The software described
in this manual can only be used and copied as specified in the licensing agreement. No part of
the documentation may be reproduced in any way (by means of photocopies, microfilm or any
other method) without the prior permission of PROSTEP AG or processed, duplicated or
circulated by means of electronic systems. PROSTEP AG offers no warranty regarding content
or use of this manual.

All other company and product names used in this document may by registered trademarks of
their respective companies.

© Copyright PROSTEP AG, 1995-2019
All rights reserved.
Printed in Germany
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Technical Requirements

The technical requirements for the usage of GlobalX 9.0 are listed in the following sections.

1. Supported Browsers

1.1. User interface — Java script

This applies to the new Java script based-interface available with version 9.0. In general we
assume a 64 bit version.

= Microsoft Edge

=  Mozilla Firefox Version 57 and higher

= Google Chrome 28.0 and higher

1.2. Administrator interface

Applies to all administrative functions as well as the use of user functions with JAVA
WebStart/applet. In general we assume a 64 bit version.

= Microsoft Internet Explorer 11

= Microsoft Edge Version 12 and higher

=  Mozilla Firefox Version 57 and higher

= Google Chrome Version 38 and higher

(Applets only with IE 11)

Extensions of Firefox may influence the behavior of the browser (see p.e.
http://kb.mozillazine.org/Problematic_extensions)

In order to get advantage of the complete functionality of GlobalX (filetransfer in parallel threads,
GlobalX container format, end to end encryption) installation of Java 1.8 is required.

Files with the file name extension * . jnlp must be linked to the Java WebStart Launcher

(javaws.exe).

1.3. Browser adjustments

= Allow use of JavaScript

= Allow Session Cookies
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